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Hotel operators are contending with
softening demand, rising expenses
and persistent labor pressures that
are squeezing margins and forcing
more disciplined decision-making
across their portfolios. Hotel
Business spoke with Sara Masterson,
president, Olympia Hospitality;
Patrick Short, president/COO,
TPG Hotels & Resorts; and Heidi
Wilcox, president/CEO, First Call
Hospitality, to see how these issues
are affecting their companies.
—Gregg Wallis

What are the biggest challenges
hotels face today?

Masterson: Uncertainty is our
greatest challenge. Macroeconomic
instability is creating a lot of traveler
concern across segments, which
manifests in hotels as unpredictable
demand patterns, short-term
decision-making and shifting

guest priorities. These conditions,
compounded by rising operating
expenses, from labor to goods, create
an environment where flexibility

is critical —both in meeting guest
needs and in operating priorities.
The ability to adapt quickly and

in an integrated way across all
disciplines—sales, marketing,
revenue, operations, finance,
strategy—is what separates the
strongest performers.

Short: The biggest challenge hotels
are facing today is that revenue
growth isn’t keeping pace with rising
costs. Margins are tightening again,
and after years of working on and
finding efficiencies, there’s only

so much left that can be trimmed.
Although the 2026 outlook indicates
slight growth, hotels must be
prepared for little to no growth—or
even a decline. Labor, benefits,
utilities and the cost of goods are all
increasing faster than revenue, and
that imbalance is really at the core of
the challenge our industry is facing
as we move into 2026 and beyond.
Wilcox: The biggest challenge today

is maintaining margins. Whether it is
demand changes or labor/operating
expenses—discussions with teams
on how to maintain the overall NOI
in a just-in-time environment are
occurring. Even with the capital
expenditures planned, equipment

is not lasting as long nor are there
trades available to make repairs.

How are rising costs and labor
pressures impacting operations?
Masterson: Rising costs,
compounded by soft and unstable
top-line performance, are putting
significant pressure on operating
margins. While labor availability has
improved some over the past year,

it remains, along with wage growth,
a major challenge across markets.
We're responding by being both
flexible and creative—rethinking
staffing models, investing in cross-
training and focusing on efficiencies
that don’t compromise the guest
experience. We are also using
technology to help ensure that we
are purchasing goods and scheduling
labor to maximize efficiency.

Short: When it comes to labor, it’s
not only about the raw wages being
higher; it’s also about not having
enough qualified candidates to
choose from. Hospitality is a people
business at its core, and when, as an
industry, everyone is short-staffed,
it puts extra pressure on the team
members we do have, resulting in
burnout rates that are at an all-time
high. TPG is focused on developing
our own talent internally, but even
that’s challenging because the
competition for good people is
intense when everyone’s trying to
recruit from the same pool.

Wilcox: These increases are reducing
margins, affecting overall cash flow
and the opportunity to accomplish
lower cost expenditures within
operations that were accomplished
prior. We are continuously trying to
find ways to reduce costs and finding
ways of engagement with teams to

reduce turnover.

Which strategies are most effective
for boosting revenue and guest
satisfaction?

Masterson: I think that
personalization is the key. The

more we tailor each stay to guest
preferences—whether through
curated experiences, packages or
room selection—the greater the
impact on both satisfaction and
loyalty. Today’s traveler expects
hotels to “know them” and anticipate
needs. And by understanding

and acting on those preferences,
including amenity choices,
upgrades, early arrival details or
communication tone—we can create
meaningful upsell and cross-sell
opportunities at very low cost.
Short: On the revenue side, I always
say we have to be scrappy. When the
market is strong, everyone benefits,
but when things slow down, we
must be creative, disciplined and
proactive in finding every possible
opportunity.

When it comes to guest satisfaction,
it all comes back to people.
Investing in teams, especially local
leaders, makes a huge difference.
The more time they can spend out
with guests instead of buried in
reports or meetings, the better the
guest experience. One additional
reality that will help increase guest
satisfaction is that more hotels are
beginning to undergo renovations
and refreshes. Product across the
industry is getting tired, and the
completed PIPs will help drive
satisfaction.

Wilcox: Employ an experienced
revenue management and sales team
that understands the clients, market,
brand and technology available.
Another is to hire hospitable-
minded staff as this is a skill not
easily trained. This then gives the
operations team the opportunity

to focus on the hotel and guest
expectations based upon the hotel
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training, SOPs and manager support.

By accomplishing these strategies,
we have seen increases year after
year in markets that we thought were
already at their peak.

How is technology changing how
you manage properties and teams?
Masterson: At our core, hospitality
is a people business and that remains
unchanged—but technology
enhances our ability to connect,

not replaces it. From data-driven
revenue tools to more intuitive
communication platforms, were
using technology to streamline
decision-making, handle back-office
functions, improve productivity and
spend more time where it matters
most: engaging with guests and
supporting our teams.

Short: TPG views technology from
two angles. 1) Does it deliver a real
ROI? 2) Does it make operations
more efficient in real time? From a
corporate leadership perspective,

it involves using technology to
intimately know our properties and
the business/guests/team members
at those properties. Waiting for

data is not the answer; it needs to

be real-time. Most systems have

the capabilities to do much more
than hotels are currently utilizing
them for, so proper training and
optimization are essential.

Wilcox: We have had great partners
with technology over the last

few years that have given us the
opportunity to maintain costs. This
has been refined to the point we now
can look at other new technologies,
like AI. We are looking into ways

Al can assist with sales prospecting,
guest communications and review
responses. The value to the hotels
would have an immediate ROI.

Where do you see the most
opportunity for growth?
Masterson: We believe there
continues to be opportunity for
management companies that can
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move fluidly between branded and
independent hotels. Franchise hotels
benefit from structured systems,
brand standards and powerful
distribution channels; we take

those disciplines and apply them

to our independent properties to
drive consistency, profitability and
reach. Conversely, we bring the
entrepreneurial mindset and local
authenticity of our independent
hotels into our branded portfolio—
creating a more distinctive guest
experience. That cross-pollination is
where real value is created. Owners
increasingly want partners who can
deliver both brand compliance and
individuality—who understand how
to leverage a flag when it adds value,
but also how to operate successfully
outside of one.

Short: I believe the biggest
opportunities still come from
partnerships. The markets that
thrive are those where hotels, local
businesses and city organizations
work together to attract visitors and
events. Collaboration creates success
for everyone. Let’s not ignore the
potential in making travel exciting
again—promoting experiences,
connecting with guests emotionally
and reminding people why they love
to travel in the first place. There are
alot of pressures in corporate travel
to minimize costs, but ultimately
getting people together, having

great experiences and providing the
results that they wouldn’t experience
over Zoom or Teams will help drive
repeat additional business.

Wilcox: Qualified hotel management
will make a hotel profitable with
high guest satisfaction while
maintaining a quality hotel. This

is any management/ownership
partnership’s ultimate goal. Lately
though, I see the opportunity for
growth in this space when the
management can provide consistent
communications, property oversight,
sales generation and accurate
financials. If this is not happening,

trust between the ownership and the
hotel team wanes. Hotel management
and ownership must be partners in
order to truly keep on track. @
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TO P MANAG EMENT COM PAN I ES Based on surveys submitted to Hotel Business

Company Gross Annual Total Numberof ~ TotalNumberof ~ Company Gross Annual Total Numberof ~ Total Number of
Revenue (inmil)  Properties Managed ~Rooms Managed Revenue (inmil)  Properties Managed ~Rooms Managed
2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023
1. Highgate $45000 $46000 442 500 79245 84387 39, BuffaloLodging Assoc./Benderson Development — §2476  $2397 50 50 5867 5,857
2. Pyramid Global Hospitality $32000 $31000 199 230 41000 49000  40. Raymond Management Company $2450  $224.0 36 38 5521 5137
3. HElHotels & Resorts $24000 $24000 107 105 30857 30385 41 Charlestowne Hotels $2380  $2330 5 60 4485 4464
4. Davidson Hospitality Group $22000 $2,0000 85 86 22025 22001 42, Avion Hospitality $2304  $917 23 14 5241 2412
5. HHM Hotels $21000 $20000 248 230 40000 37000 43, M&R Hotel Management $2329 2392 N9 28 4184 4566
6. Crescent Hotels &Resorts $1,9550 $18700 12 19 33090 32150 44, Innisfree Hotels, Inc $2258  $2288 2 27 3622 362
7. Remington Hospitality $14000 $13406 130 135 25892 26042 45 Raines $2237  §m8 56 35 5848 4724
8. White Lodging $1.2780 $13450 59 5 15290 14890 46, NewCastle Hotels &Resorts $2074  $2045 2% 2 3669 3669
9, Sage Hospitality Group $1,0800 $1,0826 63 61 13742 13636 47 Olympia Hospitality $2050  $1780 34 pA 3143 2830
10, Atrium Hospitality $1,0430 $1,0220 75 80 18932 19933 48, Brighton Management $2030 n/a 2a 3l 5125 5,645
11 GF Hotels &Resorts $9136  §7903 1776 169 28602 26624 49, OTHHotels Resorts $1995 1923 15 19 3346 3867
12, Crestline Hotels & Resorts LLC $8600 $8750 134 129 18153 18139 50. NCGHospitality $1966  $1603 28 2 3905 3709
13, Driftwood Hospitality Management $8500 §750 94 94 16438 17219 51 Vision Hospitality Group $1956 $1956 43 4 4640 4287
14, CoralTree Hospitality $68354  $690.9 4 38 8053 778 52 Waterford Hotel Group $1933  $1868 30 3 3672 3799
15, £OS Hospitality $7090  $695.0 52 52 8300 8240  53. Commonwealth Hotels LLC $1925  $2074 46 50 5341 5896
16. PMHotel Group $6538  $578.8 67 62 12656 10997 54, Kolter Hospitality $190.0  $1800 15 1 2464 2464
17 Noble House Hotels & Resorts $585.2  $523.2 26 2 375 3715 55, Linchris Hotel Corp $1889  $1996 3l 30 5260 4775
18. Dimension Hospitality $5688  $736.9 68 n 10481 14695 56, Sandpiper Hospitality $1646  $1236 65 61 7656 6,720
19, Azul Hospitality Group $5450  $500.0 4 43 6823 6598 57 TheHotel Group $1993  $1423 18 7 3199 2974
20. Island Hospitality §5385 $4650 85 2 13531 13269 58, GoldKey/PHR $1500  $165.0 5 5 952 9%
21 McKibbon Hospitality $5379  $538.8 98 106 1725 12609 59 DalySeven $1486  $136.2 4 4 4ATT 4417
22, First Hospitality $4900  $450.0 70 70 10,000 10,000 60. Newport Hospitality Group $1480  $171.0 I 38 3925 4454
23 LBAHospitality $4878 94646 113 109 11873 1,540 61 Thelndigo Road Hospitality Group $1400  $120.0 6 3 284 36
24, Blue Sky Hospitality Solutions $4503  $3975 62 58 10250 9385 62 Prestige Hospitality Group $1300  $1250 39 38 3534 3459
25, InterMountain Management $4392 $3800 104 98 1398 10568 63, FCLManagement $1280  §1080 14 I 2283 1837
26, Spire Hospitality $4310  $4385 3l 30 7600 7677 64, Hospitality America $1232 1302 19 7 2351 2638
27, Kinseth Hospitality Companies $4300 $3960 129 126 114065 14151 65, Fine Hospitality Group $1220  $1200 43 40 3960 3,694
28, Hospitality Ventures Management Group $4250 94500 43 53 7949 8578 66, McNeil Hotel Company $194  $118.8 % % 2768 2719
29. Marcus Hotels & Resorts $3741 $3536 16 16 4596 4864 67 ADTHospitality $116.0 n/a 2 n/a 4088 n/a
30. Auro Hotels $3289  $318 36 36 6713 6713 68, Wurzak Hotel Group 150 $1030 m 10 2022 1959
31, Springboard Hospitality $3180  $3040 il 49 6888 6697 69, ARKHospitality $1144 n/a 64 n/a 613 nfa
32. HRIHospitality $2910  $240.0 a 2 5162 5034 70, Resolute Road Hospitality $m7 - $863 2 2 2,565 2,315
33, Meyer Jabara Hotels $286.0  $206.3 45 32 5858 4348 71 Amerilodge Group 1055 $962 39 34 3675 3208
34, Oxford Hotels & Resorts LLC $2750  $2500 a % 300 2500 72 Legacy Ventures $1045  $nod I I 1947 2162
PCH Hotels & Resorts $2750  $2600 9 9 2245 2245 73, Cornerstone Hospitality $1000  $85.0 7 15 1500 1300
36. Lodging Dynamics $2611  $256.9 28 2 4389 3990 Encore Hospitality $1000  $940 16 16 2262 262
37, Chartwell Hospitality $2572  §2158 33 29 4791 4493 TKo Hospitality $1000  $88.0 19 7 1800 1500
38, Brittain Resorts & Hotels $2520  $225.0 30 2 4367 3665 76, Insignia Hospitality Group $870  $940 24 25 2401 2,508
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Ranked by gross annual revenue (end of 2024)
(data originally ran in April 2025 issue)

TOP MANAGEMENT COMPANIES /a2 ot available of not applicable
Company Gross Annual Total Numberof ~ TotalNumberof ~ Company Gross Annual Total Numberof ~ Total Number of
Revenue (inmil)  Properties Managed ~Rooms Managed Revenue (inmil)  Properties Managed Rooms Managed
2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023
77, Lodgco Hospitality $830  §748 7 19 1859 2063 115, FirstCall Hospitality Inc. $286  §355 10 12 853 1282
78, True North Hotel Group $810  $89.0 2 23 22122330 TI6. Fairbrook Hotels $244  §225 1 1l 1256 1256
79, Janko Hospitality $804  $795 12 12 1632 1630 17 Premier Hospitality Management $236  $225 9 9 momn
80. Rentyl Resorts $790  §730 6 5 3808 3609 T8, CiceroHospitality Group LLC $230  $210 3 3 635 635
81, Extreme Hospitality $75.0 nfa 16 nfa 1624 nfa 19, Duprey Hospitality $210  $220 7 6 503 471
82. HMG Hospitality $745  §700 10 I 1690 1779 120. D Hotels Inc $160  $120 I 6 630 474
83, Expotel Hospitality $705  $735 15 19 1690 2470 121 Integrated Hotel Solutions $145  §133 6 b 53 573
84, American Hospitality Management $690  $730 2% 23 2330 2570 122 Venerts Hotel Management $139  $145 9 10 517 616
85, Integral Hospitality Solutions $68.3  $590 ik 2% 2328 2126 123, Thirty-Nine 23 Management LLC $134  $136 6 b 399 399
86. MMI Hotel Group $680  $640 14 13 2072 1969 124 Jackson Hotel Management §120  §n3 4 4 542 589
87, High Hotels Ltd. $660 9640 12 12 1632 1832 125, OCIHospitality $45  $44 25 u 3864 4078
88, Essex Hotel Management $651  $748 1 13 135 1521 126, Taylor Hospitality $40  §30 19 16 950 600
89, Staypineapple Hotels $643  $65.1 10 10 1085 1055 127 SSNHotel Management $30  $26 3l 28 33718 3,029
90. Sunridge Properties $640  §540 13 12 1228 1748 vy Hospitality $30 n/a 29 n/a 3300 n/a
91, DKN Hotels $611  $§577 m 13 1084 1274 129, 6PM Hospitality $18 $19 B 3 497 250
92, Prominence Hospitality Group $582  §515 7 14 1886 1406 130. ABCInvestments & Management Co. $12  $08 15 13 1185 1005
93. Access Hotel & Resorts $571  $542 12 10 1343 1255 131 Aimbridge Hospitality n/a nfa 901 1116 132915 162131
94, PacificInns $558  $547 2 7 1658 1531 Aperture Hotels n/a n/a 3l 23 3420 2402
95, Hospitality Specialists Inc $h47  $837 7 1 nfa  nla Bluewater Holdings Group n/a nfa 160 n/a 160 n/a
96. Riley Hotel Group $533  $h27 2 20 1230 1180 Chesterfield Hotels Inc. n/a n/a 4 4 459 459
97. Oliver Hospitality $520  $480 7 6 539 383 Concert Hospitality n/a n/a 5 n/a 1296 n/a
98, Aligned Hospitality Management $500  $430 xa 2 2,092 1400 Concord Hospitality n/a nfa 143 153 23417 23478
99, Flite Hospitality $490  $460 10 10 1291 1291 Coury Hospitality n/a nfa 7 12 2306 1101
100. IMIC Hotels $450  $439 12 12 1279 1219 Dreamscape Hospitality n/a n/a 9 n/a 1337 nla
101, Milestone Hospitality Management LLC $435  $392 12 12 1684 1663 Equinox Hospitality n/a nfa 8 8 1,001 1,001
102. Boutique Hotel Professionals $420  $320 6 4 15 Fairbrook Hotels n/a n/a I I 1257 1257
103. Oldham Goodwin $413  $384 7 7 790 790 Ledgestone Hospitality, LLC n/a n/a 34 I 2785 3249
104, Discover Lodging Management Inc. $400  $350 23 2 1500 1400 MIA Hospitality Management n/a nfa  nfa n/a nfa  nfa
105. Pride Hospitality LLC $386 307 2 2 1641 1515 Naples Hotel Group n/a nfa 2 18 2194 1893
106. Piatt Hotel Group $380  $410 8 7 950 898 Oldham Goodwin Group n/a n/a 10 9 981 1404
107, Golder Hospitality $345  $222 14 13 1359 944 Palette Hotels n/a nfa 35 39 3980 4520
108. Athena Hospitality Group $340  $295 9 7 1030 910 Paramount Hospitality Management n/a n/a 5 4 209 1978
109. First Call Hospitality Inc. $320  §336 14 14 1288 1240 Peachtree Group n/a nfa 106 90 13349 1,058
110. Aileron Management $300  $280 I 1 1097 1097 Renascent Hospitality n/a nfa 14 9 1480 978
Dellisart Hospitality $300  $285 12 10 2000 1500 Stonebridge Companies n/a nfa 152 68 23615 9357
112. Reade Hotel Management $299  §278 3 3 594 594 TPG Hotels & Resorts n/a nfa 137 133 15920 15759
Prince Organization §299  $243 10 8 1,351 1,023 WNW Management n/a n/a 2 16 1458 1123
114, Structure Hospitality $290  $230 13 9 908 643
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6 PM Hospitality

Peter D. Beukema, CEO

201 W. Washington Ave, Suite 60, Zeeland, M| 49464
901-598-0488

david hale@6pmhospitality.com
Bpmhospitality.com

ABC Investments & Management Co
Pritesh Nagarji, VP

P0. Box 1919, Huntersville, NC 28070
704-598-6833
pritesh.nagarji@abcinns.com

abcinns.com

Access Hotel & Resorts

Barry Caplan, principal

1170 Celebration P1, Ste. 202, Celebration, FL 34747
407-480-4200

beaplan@accesshospitality.com
accesshospitality.com

AD1 Hospitality

Daniel Berman, CEO

1955 Harrison St, Hollywood, FL 33020
954-608-1075

alex@adiglobal.com
adthospitality.com

Rileron Management

Jason Boghm, CEQ

100 W. Washington St, Ste. 300, Greenville, SC 29601
864-999-2300

jboehm@aileronmanagement.com
aileronmanagement.com

Aimbridge Hospitality

Craig S. Smith, president/CEQ

5301 Headquarters Dr, Plano, TX 75024
972-952-0200
eric.jacobs@aimbridge.com
aimbridgehospitality.com

Aligned Hospitality Management
Bryan Tubaugh, founder

23455, Alma School, Ste. 204, Mesa, AZ 85210
480-747-8216
bryan.tubaugh@alignedhm.com
alignedhm.com

American Hospitality Management
Michelle Beukema, CEO

520 N. Main St, Ste. 205, Cheboygan, MI 49721
231-627-4873

info@ahm-hotels.com

ahm-hotels.com

Amerilodge Group

Asad Malik, president/CEQ

2369 Franklin Rd, Bloomfield Hills, MI 48302
248-601-2500
steve.aldridge@amerilodgegroup.com
amerilodgegroup.com

Aperture Hotels

Charles E. Oswald, CEO

3344 Peachtree Rd. NE, Ste. 800, Atlanta , GA 30326
850-424-6431

maynard@aperturehotels.com
aperturehotels.com
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Ark Hospitality

Aaron Walker, president

5151 Headquarters Dr, Ste. 230, Plano, TX 75024
469-543-8524
aaronwalker@arkhospitality.com
arkhospitality.com

Athena Hospitality Group

Jay Patel, CEO

4756 Houston Rd, Florence, KY 41042
615-512-4348

phill @athenahospitalitygroup.com
athenahospitalitygroup.com

Atrium Hospitality

Rob Mangiarelli, president

12735 Morris Rd, Ext, Ste. 400, Alpharetta, GA 30004
833-267-4864
kathyrutledge@atriumhospitality.com
atriumhospitality.com

Auro Hotels

DJRama, president/CEQ

60 Pointe Cir, Greenville, SC 29615
864-232-9944
welcome@aurohotels.com
aurohotels.com

Avion Hospitality

Robert Burg, president/CEQ

8580 Belleview Dr, Ste. 125, Plano, TX 75024
469-365-2222

info@avionh.com

avionhospitality.com

Azul Hospitality Group

Mark Crisci, president

800 W vy St, Ste. B, San Diego, CA 92101
818-282-0652

adahan@azulhg.com
azulhospitalitygroup.com

Blue Sky Hospitality Solutions

Alex Petrollini, EVP

521 RXR Plaza, Uniondale, NY 11556
480-272-3015
alex.petrollini@blueskyhospitalitysolutions.com
blueskyhospitalitysolutions.com

Bluewater Holdings Group

0. Phil Riley, president

3417 Summit Glen Rd, Loganville, GA 30052
678-860-2966
phil@bluewaterholdinglic.com
bluewaterholdingslic.com

Boutique Hotel Professionals

Paul Wegert, CEO/cofounder

100 Orndorf D, Unit 1092, Brighton, MI 48116
734-383-0700

info@bhpros.com

bhpros.com

Brighton Management

Joseph Fan, CEO

20342 SWN. Acacia St, Newport Beach, CA 92660
949-390-6888
andrea.chou@brightonmgtllc.com
brightonmgtllc.com

Brittain Resorts and Hotels

Matthew Brittain, CEQ

1101 Johnson Ave, Unit 104, Myrtle Beach, SC 29577
843-282-7539

brittneyjones@brittainresorts.com
brittainresorts.com

Buffalo Lodging Associates
Chad Finch, president

570 Delaware Ave, Buffalo, NY 14202
716-878-9427
nlamparelli@buffalolodging.com
buffalolodging.com

Charlestowne Hotels

Kyle Hughey, CED

28 Bridgeside Blvd, Charleston, SC 29464
843-972-1400
mcady@charlestownehotels.com
charlestownehotels.com

Chartwell Hospitality

Kevin Green, C00

5000 Meridian Blvd, Ste. 750, Franklin, TN 37067
616-550-1270

kgreen@chartwellhospitality.com
chartwellhospitality.com

Chesterfield Hotels Inc.

Bob Pinkerton, VP, operations

5 McBride and Son Center Dr, Chesterfield, MO 63005
636-530-0770

information@chesterfieldhotels.net
chesterfieldhotels.net

Cicero Hospitality Group LLC

Santhosh Pillai, VP

38500 Woodward Ave, Bloomfield Hills, MI 48304
248-762-0907

mo@cicerohg.com

cicerohg.com

Commonwealth Hotels LLC

Jennifer Porter, president

100 E. RiverCenter Blvd, Ste. 1050, Covington, KY 41011
859-392-2253

jporter@commonwealthhotels.com
commonwealthhotels.com

Concert Hospitality

Paul Coury, founder/CED

1785 Texas Highway 26, Ste. 150, Grapevine, TX 76051
info@couryh.com
concerthospitalitymanagement.com

Concord Hospitality

Mark Laport, president/CEQ

11410 Common Oaks Dr., Raleigh, NC 27614
562-310-1780

zward@njfpr.com

concordhotels.com

See our ad on page 47

CoralTree Hospitality

Tom Luersen, president

5299 DTC Blvd, Ste. 1260
Greenwood Village, CO 80111-3304
720-339-3530
nkern@coraltreehospitality.com
coraltreehospitality.com

Cornerstone Hospitality

Kimberly Christner, president/CEO

115 Builifants Blvd, Ste. B, Williamsburg, VA 23188
757-345-0051
kimberly.christner@comerstonehospitality.com
cornerstonehospitality.com

Coury Hospitality

Paul Coury, founder/CEO

1785 Texas Highway 26, Ste. 150, Grapevine, TX 76051
info@couryh.com

couryhospitality.com

Crescent Hotels & Resorts

Michael George, founder/chairman/CEO
10306 Eaton P, Ste 430, Fairfax, VA 22030
703-279-7820
lilyhu@crescenthotels.com
crescenthotels.com

Crestline Hotels & Resorts LLC

James Carroll, president/CEQ

3950 University Dr, Ste 301, Fairfax, VA 22020
571-529-6100

info@crestlinehotels.com
crestlinehotels.com

Daly Seven

Joe Daly, president

3810 N. Elm St, Ste. 202, Greenshoro, NC 27455
434-822-2161

admin@dalyseven.com

dalyseven.com

Davidson Hospitality Group

Thom Geshay, CEQ/president

1Ravinia Dr. NE, Ste. 1600, Atlanta, GA 30346
678-349-0909
info@davidsonhospitality.com
davidsonhospitality.com

Dellisart Hospitality

Douglas Artusio, chairman/CEQ

3849 Hallmark Rd. NE, Leland, NC 28451
770-329-8004
douglas.artusio@dellisart.com
dellisart.com

Dimension Hospitality

Greg Friedman, CEQ

500 W. Cypress Creek Rd, Fort Lauderdale, FL 33309
770-652-3624
development@dimensionhospitality.com
dimensionhospitality.com

Discover Lodging Management Inc.
Marie Casper, president

1025 38th St. SW, Ste. C, Fargo, ND 58103
701-478-6310
measper@discoverlodging.net
discoverlodging.net

DKN Hotels

Ana Almada, CEQ

42 Corporate Park, Ste. 200, Irvine, CA 92606
T14-8427-4320

info@dknhotels.com

dknhotels.com
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Dreamscape Hospitality

Adam Patenaude, president

6950 TPC Dr, Ste. 110, McKinney, TX 75070
214-317-8862
christyjernigan@dreamscapehosp.com
dreamscapehosp.com

Driftwood Hospitality Management

David Buddemeyer, founder/president

11770 U.S. Hwy. 1, Ste. 202, North Palm Beach, FL 33408
561-207-2700

astevens@dhmhotels.com

driftwoodhospitality.com

Duprey Hospitality

Pam Bissonnette, C00

57 N. Main St, Ste, 302, Concord, NH 03301
phissonnette@dupreyhotels.com
dupreycompanies.com

Elite Hospitality

Manoj Bhoola, CEO

32 Broadriver Rd, Ormond Beach, FL 32176
386-566-9678
mbhoola@elitehospitality.com
elitehospitality.com

Encore Hospitality

Glenn Pedersen, president

6900 Dallas Pkwy, 3rd FI, Plano, TX75024
228-547-0281

gpedersen@encore.bz

encore.hz

EOS Hospitality

Simon Mais, CEQ

444 Madison Ave, FI. 14, New York, NY 10022
508-340-1576
bbarbieri@eoshospitality.com
eoshospitality.com

Equinox Hospitality

Adam Suleman, principal

400 Spear St, Ste. 103, San Francisco, CA 94115
415-298-7674

as@equinoxhotels.com

equinoxhotels.com

Essex Hotel Management LLC

Barbara Purvis, president

1250 Scottsville Rd, Ste. 20, Rochester, NY 14624
585-943-2785

bpurvis@essexrochester.com
essexhotelmanagement.com

Expotel Hospitality

Bret Chittenden, president/C00

401 Veterans Blvd, Ste. 102, Metairie, LA 70005
504-212-1492
expotelinfo@expotelhospitality.com
expotelhospitality.com

Extreme Hospitality

Eric Rubino, principal

P0. Box 3024, Scranton, PA 18507
570-343-1817
info@extreme-hospitality.com
extreme-hospitality.com
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Fairbrook Hotels

Vinay Patel, CEQ

459 Herndon Pkwy, Ste. 15, Herndon, VA 20170
703-230-1800

vpatel@fairbrookhotels.com
fairbrookhotels.com

FCL Management

David Cornish, C00

301N, Canon Dr, Ste. 328, Beverly Hills, CA 90210
424-291-5851

david@foundplaces.com

fclmgmt.com

Fine Hospitality Group

Ken Pansuria, president/CEQ

640 W. Lambert Rd., Brea, CA 92621
714-990-8800
kenp@finehospitality.com
finehospitality.com

First Call Hospitality Inc.

Heidi Wilcox, president/CEQ

3435 56th St. S, Ste. 100, Fargo, ND 58104
701-277-7249

hwilcox@fchhotels.com

fchhotels.com

First Hospitality

David Duncan, president/CEQ

222 W. Adams St, Ste. 400, Chicago, IL 60606
312-735-6998

cfoster@firsthospitality.com
firsthospitality.com

GF Hotels & Resorts

Jeff Kolessar, chief development officer
1628 John F. Kennedy Blvd, Ste. 2300
Philadelphia, PA 19103

406-459-1491

drakel@gfhotels.com

gthotels.com

Giri Hotel Management

Ashish Sangani, managing member

2300 Crown Colony Dr, Ste. 200, Quincy, MA 02169
617-770-0045

smalavia@girihotels.com

girihotels.com

Gold Key/PHR

Bruce L. Thompson, CEQ

300 32nd St, Ste. 500, Virginia Beach, VA 23451
757-437-7810

bob.howard@goldkeyphr.com
goldkeyphrcom

Golder Hospitality

Rab Hjort, president/CEQ

2085 County Rd. D E, Ste. A200, Saint Paul, MN 55109
651-556-1401

thjort@golderhospitality.com

golderhospitality.com

HEI Hotels & Resorts

Anthony Rutledge, partner/CEQ

101 Merritt 71t Fl, Norwalk, CT 06851
203-849-8844

info@heihotels.com

heihotels.com

HHM Hotels

Naveen P. Kakarla, president/CEQ

2001 Market St, Ste. 3500, Philadelphia, PA 19103
215-238-1046

info@hhmhotels.com

hhmhotels.com

High Hotels Ltd.

David Aungst, president

1853 William Penn Way, Lancaster, PA 17601
717-293-4444
highhotelsadmin@highhotels.com
hotels.highrealestategroup.com

Highgate

Mahmood and Mehdi Khimiji, cofounders/co-chairmen of
870 Seventh Ave, Fl. 2, New York, NY 10019

212-107-4322

info@highgate.com

highgate.com

HMG Hospitality

James Oddo, president

11590 W. Bernardo Ct, Ste 211, San Diego, CA 92127
858-673-1534

jasmine@hmghospitality.com
hmghospitality.com

Hospitality America

Ben Campbell, C00

1425 August St, Greenville, SC 29605
646-369-4140
¢.sweeney@hospitalityamerica.com
hospitalityamerica.com

Hospitality Specialists Inc.

Angela Mann, CO0

161 Ottawa Ave, Ste. 208, Grand Rapids, MI 49503
616-647-3505

hr@hospec.com

hospitalityspecialistsinc.com

Hospitality Ventures Management Group
Mike "Woody"Woodward, EVP/chief growth officer
100 Kimball Place, Ste. 400, Alpharetta, GA 30009
470-467-9299

info@hvmg.com

hvmg.com

The Hotel Grouph

Doug Dreher, CEO

8717192nd St. SW, Edmonds, WA 98026
425-778-4240
ddreher@thehotelgroup.com
thehotelgroup.com

HRI Hospitality

Michael Coolidge, chief investment & development officer
812 Gravier St, Ste. 200, New Orleans, LA 70112
504-566-0204

info@hrihospitality.com

hrihospitality.com

IMIC Hotels

Bert Pooser Ill, president
1Surrey Ct, Columbia, SC 29212
803-772-2629
tsimpson@imichotels.com
imichotels.com

The Indigo Road

Steve Palmer, chief visionary officer
1426 Meeting St, Charleston, SC 29405
843-297-8385
strotter@theindigoroad.com
theindigoroad.com

Innisfree Hotels

Ted Ent, president

316 Baybridge Dr, Gulf Breeze, FL 32561
850-934-3609
cyndi.omer@innisfreehotels.com
innisfreehotels.com

Insignia Hospitality Group
Darpan Bhakta, president

401 Tradewinds Blvd, Midland, TX79707
432-699-0989
darpan@insigniamgmt.com
insigniamgmt.com

Integral Hospitality Solutions

William B. Murray, president/CEQ

1430 Gadsden Hwy, Ste. 116-106, Birmingham, AL 35235
205-655-2097

nancy@integralhospitality.com
integralhospitality.com

Integrated Hotel Solutions Inc.
Michael Khan, VP, operations

9800 NW. Freeway, Ste. 210, Houston, X 77092
713-226-1173

ngamar@ihotelsolutions.com
ihotelsolutions.com

InterMountain Management
Graham Weaver, president

2390 Tower Dr, Monrog, LA 71201
318-325-5561
contact@immhotels.com
immhotels.com

Island Hospitality

Gregg Forde, president/C00

222 Lakeview Ave, Ste. 200, West Palm Beach, FL 33401
561-655-9001

sfisher@ih-corp.com

islandhospitality.com

Ivy Hospitality

Tommy Holmes, CEQ

301 Massachusetts Ave, Indianapolis, IN 46204
317-930-0150

contact@ivyhospitality.com
ivyhospitality.com

Jackson Hotel Management
Brent Jackson, president/C00

323 Myers Ave, Harrisonburg, VA 22801
540-437-0038

brent@jhmgt.com
jacksonhotelmanagement.com

Janko Hospitality

Mark Prince, CEO

9400 W Higgins Rd, Ste. 210, Rosemont, IL 60018
630-434-9400

ljiaquez@jankohotels.com

jankoHospitality.com
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JVD Hotels Inc.

Vince Vaghela, president

220 Goodman Rd. E, Southaven, MS 38671
901-270-8544
vincevaghela@hotmail.com
jvdhotels.com

Kinseth Hospitality Companies
Les Kinseth, president

801E. 2nd Ave, Ste. 200, Coralville, 1A 52241
319-499-5101

info@kinseth.com

kinseth.com

Kolter Hospitality

Scott Webb, president

105 NE. 1st St, Delray Beach, FL 33444
561-682-9500
info@kolterhospitality.com
kolter.com

LBA Hospitality

Beau Benton, president

2733 Ross Clark Cir, Dothan, AL 36301
334-793-6855
info@Ibaproperties.com
Ibahospitality.com

Ledgestone Hospitality LLC
Kenneth F. Garvin, president

1709 Lake Dr. W, Chanhassen, MN 55317
952-470-1444
kgarvin@ledgestonehospitality.com
ledgestonehospitality.com

Legacy Ventures

Kevin Richards, president, hotels

300 Marietta St. NW; Ste. 304, Atlanta, GA 30313
404-801-3260

krichards@lvmgt.com

lvmgt.com

Linchris Hotel Corp

Glenn Gistis, CEO

225 Water St Ste A-125, Plymouth, MA 02360
781-924-2018

alanz@linchris.com

[inchris.com

Lodgco Hospitality

Scott Stuart, president

1451 Lake Dr. SE, #6304, Grand Rapids, MI 49516
317-432-8115

sstuart@lodgco.net

lodgco.net

Lodging Dynamics

Jamie Caraher, president/CEQ

5314 River Run Dr, Ste. 310, Provo, UT 84604
801-919-3440

info@lodgingdyanmics.com
lodgingdynamics.com

M&R Hotel Management

Brian McSherry, president/CEQ

49 Watermill Ln, Great Neck, NY T1021-4234
646-847-2294
info@mrhotelmanagement.net
mrhotelmanagement.net
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Marcus Hotels & Resorts

Michael Evans, president

TN E Kilbourn Ave, Ste. 1200, Milwaukee, W1 53202
414-905-1200

tiffanydonato@marcuscorp.com
marcushotels.com

McKibbon Hospitality

Randy Hassen, CEO

5315 Avion Park Dr, Ste. 170, Tampa, FL 33607
813-241-2399

mekibbon@mckibbon.com

mekibbon.com

McNeill Hotel Company

Travis Murray, president

1468 Kimbrough Rd. Ste. 103, Germantown, TN 38138
901-826-7868

kknop@meneillhotels.com

meneillhotels.com

Meyer Jabara Hotels
William Meyer, chairman

1601 Belvedere Rd, Ste 407 S, West Palm Beach, FL 33406

561-689-6602
receptionwpb@mihotels.com
meyerjabarahotels.com

MIA Hospitality Management
Brian Vujnovic, CEO/cofounder

20807 Biscayne Blvd., Aventura, FL 33180
305-781-0699

brian@finvarb.com
miahospitalitymanagement.com

See ourad onpyg. 31

Milestone Hospitality Management LLC
Mason Mednick, CEO

729 E Pratt Street, Ste. 800, Baltimore, MD 21202
561-289-8881

mmednick@milestonehotels.com
milestonehotels.com

MMI Hotel Group

Micajah Sturdivant, president/CEQ

600 Crescent Blvd, Ste. A, Ridgeland, MS 39157
404-787-2807

apace@mmihg.com

mmihg.com

Naples Hotel Group

Mike Bou-Sliman, managing partner

1865 Veterans Park Dr, #304, Naples, FL 34109
239-206-4273

mike@napleshotelgroup.com
napleshotelgroup.com

NCG Hospitality

Eric Rottier, CO0

P0. Box 620994, Middleton, Wi 53562
608-836-6060
jpeterson@nceghotels.com
ncghospitality.com

New Castle Hotels & Resorts

Julian Buffam, partner

641 Danbury Rd, 1t Fl, Ridgefield, CT 06877
203-447-7046
Ibesescheck@newcastlehotels.com
newcastlehotels.com

Newport Hospitality Group

Wayne West IIl, president

4290 New Town Ave, Williamsburg, VA 23188
757-221-0100

info@nhghotels.com

nhghotels.com

Noble House Hotels & Resorts
Jamie Coleg, CEO

600 6th St. S, Kirkland, WA 98033
425-827-8737
info@noblehousehotels.com
noblehousehotels.com

0CI Hospitality

2704 W, Nighthawk Way, Phoenix, AZ 85045
515-460-1086
linda.saron@ocihospitality.com
ocihospitality.com

0ldham Goodwin Group LLC

Hunter Goodwin, president/C00

3000 Briarcrest Dr, Ste. 500, Bryan, X 77802
979-268-2000
cole.baker@oldhamgoodwin.com
oldhamgoodwin.com

Oliver Hospitality

Chett Abramson, president

401 Union St, Nashville, TN 37219
615-988-8511
general@oliverhospitality.com
oliverhospitality.com

Olympia Hotel Management

Sara Masterson, president

5Milk St., Ste. 4, Portland, ME 04101-4170
207-874-9990

jschultzel@theacos.com
theolympiacompanies.com

See our ad on page 48

O0TH Hotels Resorts

Andrew M. Sims Jr, VP, planning & culture
306 S. Henry St, Williamsburg, VA 23185
757-103-7254

info@othhotels.com
othhotelsresorts.com

Oxford Hotels & Resorts LLC

George B. Jordan, president

350 W, Hubbard St, Ste. 440, Chicago, IL 60654
312-994-7250

george.jordan@ohrllc.com

ohrllc.com

Pacific Inns

Rodger Forni, president/CEQ

2333 NW Vaughn St, Portland, OR 97210
503-484-1104

linsey@pacificinns.com
pacificinns.com

Palette Hotels

Richard Lou, CEO

107 E. Broadway, FI. 6. New York, NY 10002
332-213-5496

info@palettehotels.com
palettehotels.com

Paramount Hospitality Management
Marco Manzie, president

12562 International Dr, Orlando, FL 32821
954-914-5464

mmanzie@phmemail.com
paramounthospitality.com

PCH Hotels & Resorts
Tony Davis, president

1IN, Water St, Mobile, AL 36602
720-799-4149
jaymolitor@pchresorts.com
pchresorts.com

Peachtree Group

Greg Friedman, managing principal/CEQ
3500 Lenox Rd, Ste. 625, Atlanta, GA 30326
404-497-41M
info@peachtreehotelgroup.com
peachtreegroup.com

Piatt Hotel Group

Marcus Piatt, president

380 Southpointe Blvd, Ste. 400, Canonsburg, PA 15317
919-270-9626

tschirtzinger@piatt.com

piatthotels.com

PM Hotel Group

Paul Sacco, chief growth + development officer
5425 Wisconsin Ave., Ste. 700

Chevy Chase, MD 20815

617-694-7576

psacco@pmhotelgroup.com
pmhotelgroup.com

See our ad on pg. 55

Premier Hospitality Management

Imesh Viaidya, CEQ

8300 Carmel Ave. NE, Ste. 402, Albuguerque, NM 87122
505-221-6363

imesh@premierhospitality.net

premierhospitality.net

Prestige Hospitality Group

Jim Frenis, CEO

1Northwestern Blvd, Albany, NY 12211
518-509-3502

jimf@prestigehg.com
prestigehospitality.com

Pride Hospitality LLC

Mark C. Zipperer, president/CEQ

2129 5. Germantown Rd, Ste. 1, Germantown, TN 38138
901-412-9203

mark@pridehospitality.com

pridehospitality.com

The Prince Organization

Sunny Tolani, CEO

18620 Seabiscuit Run, Yorba Linda, CA 92886
714-496-3476

satolani@hotmail.com

Prominence Hospitality

Dhaval Brahmbhatt, principal

3001 Mannheim Rd, Des Plaines, IL 60018
773-617-0373
dbrahmbhatt@prohosp.com
prohosp.com
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Pyramid Global Hospitality

Warren Fields, CE0

30 Rowes Wharf, Ste. 5300, Boston, MA 02110
617-412-2800

pyramid@zimmerman.com
pyramidglobal.com

Raines

Grey Raines, managing partner

1943 Hoffmeyer Rd, Ste. C, Florence, SC 29501
843-799-2306
kristyfowler@rainesco.com
1ainesco.com

Raymond Management Company
CJ Raymond, VP/CO0

4601 Frey St, Ste. 400, Madison, W1 53705
262-385-7260
landgraf@raymondteam.com
raymondteam.com

Reade Hotel Management

Mark Rosinsky, CEO

34 Shadow Ln, Great Neck, NY 11021
516-487-6789
mark.rosinsky@uslodginginvestors.com
usli-hmcom

Remington Hospitality

Ben Perelmuter, CEO

14185 Dallas Pkwy, Ste. 1150, Dallas, TX 75254
972-980-2700

remington@upspringpr.com
remingtonhotels.com

Renascent Hospitality

Scott Somerville, CEO

6400 S Fiddlers Green Cir, Ste. 250
Greenwood Village, CO 80111
614-307-0169
scott@rhlodging.com
renascenthospitality.com

Rentyl Resorts

Nicholas Falcone, CE0/managing principal
8011 Fins Up Cir, Kissimmee, FL 34747
214-244-1404
businessdevelopment@rentyl.com
rentylresorts.com/

Resolute Road Hospitality
Gary Horton, president

918 W. Idaho St, Boise, ID 83702
833-737-4677
hello@resoluteroadhosp.com
resoluteroadhospitality.com

Riley Hotel Group
Joe Moffa, president

387 Medina Rd., Ste. 400, Medina, OH 44256

330-590-8041

jmoffa@rileyhg.com
rileyhotelgroup.com
See ourad on pg. 49

Sage Hospitality Group

Daniel del Olmo, president

1809 Blake St, Ste. 200, Denver, C0 80202
303-595-7200
info@sagehospitalitygroup.com
sagehospitalitygroup.com
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Sandpiper Hospitality

Jim Darter, president/CEQ

7200 Glen Forest Dr, Ste. 200, Richmond, VA 23226
804-775-2200

jdarter@sandpiperus.com
sandpiperhospitality.com

Spire Hospitality

Chris Russell, CE

122 W John Carpenter Fwy., Ste 110, Irving, TX75039
469-788-8700

info@spirehotels.com

spirehotels.com

See ourad on pg. 51

SSN Hotel Management LLC

Rajiv Bhatia, C00

5159 W. Woodmill Dr, Wilmington, DE 19808
973-738-3198

peterbhai@ssnhotels.com

ssnhotels.com

Staypineapple Hotels

Dina Belon, president

155108th Ave. NE, Ste. 500, Bellevue, WA 98004
425-455-5825

info@staypineapple.com

staypineapple.com

Stonebridge Companies

Rab Smith, CEO/president

49495, Niagara St, Ste. 300, Denver, C0 80237
303-785-3100

info@sbcos.com

sbcos.com

Structure Hospitality

Amer Salman, founder|president
10808 S. River Front Pkwy, Ste. 3111
South Jordan, UT 84095
801-232-3377
amer@structurehospitality.com
structurehospitality.com

Sunridge Properties

Brian Welker, president

7255 E. Hampton Ave, Ste. 122, Mesa, AZ 85209
480-854-1414

brian@sunridgeproperties.com
sunridgehotels.com

Thirty-Nine 23 Management LLC
Kevin Nelson, president

3018. Polk, Ste. 101, Amarillo, TX 79101
868-991-3923
johndavid@3923mgmt.com
3923management.com

TKo Hospitality

Vince DiFonzo, president/partner

323A Rehoboth Ave, Rehoboth Beach, DE 19971
302-581-3308

vince@tkohotelsllc.com
tkohospitalitymgt.com

TPG Hotels & Resorts

Patrick Short, president/C00

7300 SH121, Ste. 500, McKinney, TX75070
401-946-4600
rizzi@tpghotelsandresorts.com
tpghotelsandresorts.com

Seeouradon pg. 43

True North Hotel Group

Brad Wiens, president

7300 W. 110 St, Ste. 990, Overland Park, KS 66210
913-345-6400

jnovak@truenorthhotels.com
truenorthhotels.com

Valor Hospitality Partners

Dwayne Marshall, chief development officer
3200 Windy Hill Rd. SE, Ste. 750, Atlanta, GA 30339
404-846-0700
businessdevelopment@valorhospitality.com
valorhospitality.com

Vienerts Hotel Management

Connie Ward, president/director of operations
15 8th Ave. SE, Watertown, SD 57201
605-886-3698

connie@venerts.com
venertshotelmanagment.com

Vision Hospitality Group

Mitch |, Patel, founder/CEQ

411 Broad St, #401, Chattanooga, TN 37402
423-892-1010
mbcutshall@vhghotels.com
vhghotels.com

Waterford Hotel Group

Duane Schroder, chief growth officer

914 Hartford Tpke., P.0. Box 715, Waterford, CT 06385
860-442-4559
development@waterfordhotelgroup.com
waterfordhotelgroup.com

Seeourad on pg. 53

White Lodging

Jean-Luc Barone, CEO

70183rd Ave, Merrillville, IN 46410
312-730-7329
mike.hanas@whitelodging.com
whitelodging.com

WNW Hospitality

Jonathan Reiss, CEO

8 N. Ravine Rd, Great Neck, NY 11023
631-455-2010
rkinder@wnwhospitality.com
wnwhospitality.com

Wurzak Hotel Group

Eric Davies, president

4200 City Ave, Philadelphia, PA 19131
267-433-1203
eric_davies@wurzakhotels.com
wurzakhotels.com
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